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Oceanscan Limited’s Statement on Coronavirus (COVID-19)
Dear Customers, Staff, Suppliers and Partners,

For more than 30 years Oceanscan Limited has followed a core value, established by our founder and current
owner which is to ensure we take care of our entire supply chain including our staff, customers, suppliers and
partners.

As the coronavirus (COVID-19) pandemic combined with the decline of the crude oil price will no doubt impact
all of our daily business operations, the Oceanscan Group has established a new business contingency plan. Our
first aim is to reduce the virus risk to our employees, customers, suppliers and partners whilst at our premises
or elsewhere. This is to ensure the continuation of our business and how we can best support you in these
uncertain times. We are closely following government and public health advice regarding COVID-19 and have
taken a series of actions in line with these.

We have made necessary adjustments so we can continue to support companies in the energy sector
categorised as Critical National Infrastructure (CNI). We want to keep supplying you with equipment, personnel,
calibrations and geophysical services. Nearly all our teams are now working from home in a secure and safe
environment whilst we ensure we follow and instruct all staff on the latest COVID-19 measures.

We will continue to support customers’ rental operations from Aberdeen and Houston as well as any personnel
requirements via our team in Lowestoft. Calibrations will be carried out in Aberdeen and at our Sercal base in
Cannock with sales of consumables and equipment being offered from our premises in Aberdeen and Houston.
Our geophysical services are supplied by Geoforce in Beccles, UK.

Our amended procedures in relation to deliveries, collections and visitors are as follows:

e Deliveries to our company sites in Aberdeen, Cannock and Beccles (UK) and in Houston (USA) will be possible
with restrictions for guidelines on interaction and adhering to safe distance keeping.

e All visitors must be pre-booked to enter or deliver to our premises. All meetings with customers, suppliers
and staff working from home are now virtual by using the Zoom platform.

e Notifications on our website www.oceanscan.co.uk and at our premises notify staff and visitors to follow
the latest government and health authorities’ guidelines on the COVID-19 risks.

e The above points may be amended in line with the prevailing government guidelines.

We are in close contact with our customers, suppliers and partners and nearly all premises remain open to
handle goods in and out by essential staff at all locations below:

Rental and Sales: +44 (0)1224 707 000 or e-mail sales@oceanscan.co.uk
Personnel: +44 (0)1502 509 247 or e-mail personnel@oceanscan.co.uk
Houston Office: +12812405441  ore-mail rental@oceanscan-usa.com
GeoForce Technical Services Ltd: +44 (0)1502 473 245 or e-mail enquiries@geoforcetech.co.uk
Sercal Ltd: +44 (0)1543 570 074 or e-mail: enquiries@sercal.co.uk

We remain committed to doing all we can in these uncertain times to service our customers, suppliers and the
communities we work with and to ensure safe working conditions for our staff by trying to mitigate known risks
associated with COVID-19.

Yours sincerel
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Christian Blinkenberg
Group Commercial Manager
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